
NEWS RELEASE 
  
Media Contact:                                                            FOR IMMEDIATE RELEASE 
Elizabeth Zhani 
Media Relations Specialist 
630.792.5914 
ezhani@jointcommission.org 
  
The Joint Commission Clarifies Accreditation Participation Requirement 

to Include Physicians that Report Quality, Safety Concerns 
  
(OAKBROOK TERRACE, Ill. - September 5, 2007) Physicians and medical staff members who 

have concerns about the safety and quality of care at their hospital may report those concerns with 

the understanding that retaliatory disciplinary action is prohibited, according to explicit new rules 

announced today by The Joint Commission. The accreditation participation requirement previously 

referred generally to hospital staff, although it has always been intended that physicians and medical 

staff be included as part of 'Good Faith Participation' in the accreditation policy. 
The revised requirement, which will become effective January 1, 2008, means that accredited 

hospitals must educate staff and medical staff that any employee or any physician who has concerns 

about the safety or quality of care provided in the hospital may report these concerns to The Joint 

Commission.  Hospitals also are expected to inform staff and medical staff that no disciplinary action 

will be taken if concerns are shared with The Joint Commission, and hospitals should demonstrate 

this commitment by refraining from taking action against employees or physicians who report their 

concerns to The Joint Commission. 
"The Joint Commission policy forbids accredited organizations from taking retaliatory 

actions against those who report quality of care concerns because it is the obligation of everyone in 

an organization to make patient well-being the priority," says William E. Jacott, M.D., special advisor 

for Professional Relations, The Joint Commission.  
Anyone who has concerns about the safety or quality of care at an accredited organization 

may share those concerns with The Joint Commission Office of Quality Monitoring by phoning 

1.800.994.6610, or by sending an e-mail to complaint@jointcommission.org. 
### 

Founded in 1951, The Joint Commission seeks to continuously improve the safety and quality of care provided to the public 
through the provision of health care accreditation and related services that support performance improvement in health care 
organizations. The Joint Commission evaluates and accredits nearly 15,000 health care organizations and programs in the 
United States, including more than 8,000 hospitals and home care organizations, and more than 6,300 other health care 
organizations that provide long term care, assisted living, behavioral health care, laboratory and ambulatory care services. The 
Joint Commission also accredits health plans, integrated delivery networks, and other managed care entities. In addition, The 
Joint Commission provides certification of disease-specific care programs, primary stroke centers, and health care staffing 
services. An independent, not-for-profit organization, The Joint Commission is the nation's oldest and largest standards-setting 
and accrediting body in health care. Learn more about The Joint Commission at www.jointcommission.org. 
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